

Sec. 11-15. - Adjustment of water rate due to leak. 
(a)	Any customer requesting adjusted rate credit for leak conditions shall show, to the satisfaction of the finance director, that leak has been repaired. Evidence of repair may include, but is not limited to, receipt of plumber for repair, affidavit of owner repair accompanied by receipt of materials; and 
(b)	Upon showing of repair, adjusted rate credit will be applied to water bills during leak period; however, adjustment period shall not exceed two (2) months; and 
(c)	The adjusted rate credit will be calculated as follows: the adjusted gallons will be multiplied by the regular rate minus the adjusted rate. 
(1)	The adjusted gallons will be calculated based on the actual gallons used during the leak period over and above the previous six (6) months' average used; and 
(2)	The adjusted rate will be one hundred fifty (150) percent of the wholesale rate for water purchased by the city; and 
(3)	All amounts of water less than or equal to the previous six (6) months' average shall be billed at the regular rate. 
(d)	The leak adjustment provided for in this section 11-15 may only be issued once per customer within any twelve-month period. 
(e)	Notwithstanding anything to the contrary contained herein, any customer qualifying for an adjusted water rate due to a leak shall receive a credit for the difference between the rate charged and the rate that would have normally been charged to said customer based on the customer's average consumption history. 
(f)  No credit is available for ponds, hot tubs, topping off or routine pool maintenance.  Any credit issued for a pool is limited to a sewer credit only, calculated as volume used to fill the pool multiplied by the applicable sewer rate.  No more than one pool leak credit is issued per year and is only available for refilling the pool following a needed repair. The customer shall submit documentation of the repair and pool size with the application.  
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