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What is 
DemandStar?

DemandStar is an online marketplace 
that connects government agencies with 
an extensive network of suppliers across 
the Southeast and nationwide.  

DemandStar is open and accessible to all 
business and governments to use and is 
speech-to-text compliant (ADA 
recommended).

Tens of thousand of business suppliers  
means you get more competitive 
solutions and rates for your community.
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Government contracting 
at the local level is 
complicated, exclusionary, 
and wastes billions of 
dollars
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Governments maintain 47,000 unique 
purchasing portals across 90,000 organizations –
businesses can’t find leads

THE PROBLEM

Businesses, especially small, new and 
disadvantaged businesses, are shut out in favor 
of a small number of incumbents

No marketplace or network exists at 
scale to connect businesses to over $1.5 trillion 
and growing local government contracting 
opportunities



DemandStar 
is a two-sided network 
connecting businesses to 
local government 
opportunities
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Shared Supplier Network

Easy Workflow

Leveling the Playing Field
The DemandStar network removes friction for more 
diverse businesses to compete and win government 
contracts. 

Governments seamlessly connect to qualified 
businesses, and businesses effortlessly find, evaluate 
and respond to relevant opportunities.

Businesses register once to find opportunities across 
all governments on the DemandStar network. 

THE SOLUTION



How 
DemandStar 
Helps 

Secured electronic bidding

ADA compliance 

Reports on publishing and responses

Going green by using less paper

Automatic notification to suppliers

Quote solicitation

Save time and money advertising

Research RFP and bid specifications
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The Small Print

• What does it cost? DemandStar is always FREE for your Agency.

• Do I have to exclusively publish with DemandStar? No you don’t.  
Many governments use DemandStar to increase their reach beyond 
what they use today.  

• Can I speak with other agencies that use DemandStar? Yes, of 
course you can!  Let us know and we’ll connect you with another 
government buyer in your area.  

• What does it take to get set up? Let us know that you want 
government agency level access to DemandStar and we’ll set up your 
account in less than 10 minutes.

• How long does it take to post an opportunity?  It takes 3 to 4 
minutes to upload you a bid/RFP or quote and have it published.

Copyright 2019, DemandStar Corporation. (206)940-0305



Our Mission
DemandStar connects government agencies with 
the communities they serve by providing them 
with the tools they need to post bids, quotes and 
RFPs to DemandStar’s growing network of 
business suppliers. 
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The DemandStar Network
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Prof Business
Services

Fin Services 
& Insurance

Healthcare

Architecture 
& Engineering

Water & Energy

Transportation Education Environmental
Services

Public Safety

Construction Operations 
& Maintenance

Tech & Telecom

89,000 ACTIVE BUSINESSES ACROSS ALL MAJOR INDUSTRIES RELY ON US 
TO CONNECT WITH GOVERNMENT
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WE ARE THE PROCUREMENT SYSTEM OF RECORD FOR 481 GOVERNMENTS

97%
Customer 

Satisfaction Score

14
New governments 
referred by other 
governments in 
past 3 months

Kansas City, MO

“The partnership between 
DemandStar and FVTC is 
solidified through their 
direction and timely 
assistance”  

Amy E. Mass
Procurement Coordinator
Fox Valley Technical College

Customer centricity is a pillar of success

“We are receiving more activity 
and responses to our 
procurements and we increasing 
our use of DemandStar tools”

Randi Whitcomb, CPPB
Buyer
City of Greenacres

Immediate impact to the supplier problem

“DemandStar has simplified the 
procurement process for both staff 
and vendors. It has increased 
competition, saved money, and 
enabled us to move forward ”

Mike Bevis, JD, CPPB
Former Chief Procurement Officer
Former President, NIGP
City of Naperville

Better value through streamlining workflow
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Reporting 
Capabilities
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Secured 
Electronic Bid 

Submittals
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Broadcast list 
creation
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Appendix
One Purchasing Network Connecting 
All Government Buyers and Suppliers


