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C OMCA ST Account Name MSA ID Date Generated

City of Powder Springs GA-2611272-dbenn

BUSINESS

COMCAST ENTERPRISE SERVICES
MASTER SERVICES AGREEMENT (MSA)

MSA Term:

CUSTOMER INFORMATION

Primary Contact Velda Babiak Primary Contact Address Infrmation
Title: 1T Manager Address 1: 4426 Marietta St

Phone: 770-943-1666 x372 Address 2:

Cell: City:  Powder Springs

Fax: State: GA

Email: Vbabiak@cityofpowdersprings.org Zip Code: 30127

This Comcast Enterprise Services Master Services Agreement ("Agreement” or “MSA”) sets forth the terms and conditions under which
Comcast Cable Communications Management, LLC and its operating affiliates ("Comcast") will provide communications and other services
("Services") to the above customer (‘Customer”) and is effective as of the date of Customer's signature below {the “Effective Date"). The
Agreement consists of this Master Service Agreement Cover Page executed by Customer (this "Cover Page"), the Comcast Enterprise
Services General Terms and Conditions ("General Terms and Conditions"), any written amendments to the Agreement executed by both
parties ("Amendments"), each Product-Specific Attachment for the applicable Services ("PSA(s)") and each Sales Order accepted by
Comcast hereunder ("Sales Orders”). In the event of any inconsistency among these documents, the order of precedence will be as follows:
(1) Amendments (if any), (2) this Cover Page, (3) PSA(s), (4) General Terms and Conditions and (5) Sales Orders. This Agreement shall be
legally binding when signed by Customer and shall continue in effect until the expiration date of any Service Term specified in a Sales Order
referencing the Agreement, unless terminated earlier in accordance with the Agreement.

Customer may submit Sales Orders to Comcast during the term of this Agreement ("MSA Term"). After the expiration of the initial MSA
Term, Comcast may continue to accept Sales Orders from Customer under the Agreement, or require the parties to execute a new MSA.

The Agreement shall terminate in accordance with the General Terms and Conditions. The General Terms and Conditions and PSAs are
located at https://business.comcast.com/terms-conditions-ent. Use of the Services is also subject to the then-current Acceptable Use Policy
for High-Speed Internet Services (the "AUP") located at https:/lbusiness.comcast.comlcustomer—notiﬁcationslacceplable-use—policy {or any
successor URL), and the then-current Privacy Statement (the "Privacy Policy"”) located at https:/business.comcast.com/privacy-
statement_new (or any successor URL). Comcast may update the General Terms and Conditions, PSAs, AUP and Privacy Policy from time
to time upon posting to the Comcast website.

Services are only available to commercial customers in serviceable areas. Services may not be transferred without the prior written consent
of Comcast as set forth in more details in the General Terms and Conditions. Minimum Service Terms are required for most Services and
early termination fees may apply. Service Terms are identified in each Sales Orders, and early termination fees are identified in the
applicable PSAs.

BY SIGNING BELOW, CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THIS AGREEMENT.

CUSTOMER (by authorized representative)

Signature:

2 247 <IN WS~
Name: Priloee Thov dva
Title: AN 2a OVT
Date: =H[AaAS

rf
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ggg'\ﬁégg COMCAST ENTERPRISE SERVICES SALES ORDER FORM Page1of?
MSAIDS; GA-2611272-dbenn S0 1D8: GA-2611272-dbenn-25545808 Account Nama: City of Powder Springs
Primary Cortact: Velda Babiak - Billing Account Name City of Powder Sgrings et e mocE ADORESE
Billing Naree.
Tie: |T Manacer (e Party Ascouns) Addrses 1. PO BOX 46
Address 1: 4426 Mareitla St Biliing Contect: Velda Babiak Adcress 3
TV R SN ST SRt Title: 1T Manazer e Gity: Powder Spiings
ciry: Powder Scrings Phone: 770-943-1666 ex!. 372 e suts: GA
Sute: GA Cet: Zip Code: 30127
zip: 30127 Fax: Tax Exengz: YOS
Fnone: 770-043-1666_ext 372 Ervs: vbabiak@cityofpowdersprings o1 e
Celz
Fax:

email: ybablak@cityofy arsprings.or

Servico Term (Months):| 36 i

SUMMARY OF SERVICE CHARGES® SUMMARY OF STANDARD INSTALLATION FEES®
Cument Monthly Recurring Chargas: $0.00 Tota! Standard Installation Fees: $0.00
Currant Trunk Services Monthly Recurring Charges: $0.00 Total Trunk Services Standard installation Fess: $0.00
Total Currant Monthly Recurring Charges (all Services): $0.00 Total Standard Installation Fees (all Services): $0.00
Change Monthly Recursing Charges: $2,628.40 SUMMARY OF CUSTOM INSTALLATION FEES®
Changs Trunk Services Monthly Recurting Chargas: (.00 Total Custom Installation Fee: $0.00
Change Monthly Recurring Charges (all Services): $2,628.40
Tolal Monthly Recurring Charges: $2,628.40
Total Trunk Services Monthly Recurring Chargas: :
Total Monthly Recurring Charges (all Services): $2,628.40 SUMMARY OF MONTHLY EQUIPMENT FEES®
Curreni Services Equip t Fes Monthly ing Charges: 30.00
Currant Trunk Sarvices Equipmant Fes Monthly Recurring Charges: $0.00
Current Equipment Feo y R ing Charges (Al Services): £0.00
Change Services Equi Fea Monthly Recurring Charges: $0.00
Changs Trunk Ssrvices Equi t Fsa Monthly R g Charges: $0.00
Change Equipment Foe Monthly Recurring Charges {All Services): $0.00
Total Service E t Fea Monthly Recurring Chargss $0.00
Total Trunk Sarvice Equi Fao Monthly R ing Chargss £0.00
Total E 1 Foe M y R Ing Charges (All Services) $0.00
“Note: Charges identified in the Sales Order are xclusive of maintenance and repair charges. and applicable federal, state, and local laxes, fess, harges and r ( designated). Please refer to
your Comcast Enterprise Services Master Services Agreement {MSA) for specific detail regarding such chargss. Customer shall pay Comcast one hundred percent (100%) of the ized Cuslom ion Fass
pricr to the installation of Service, The ox: of H dous M is ot the Service Location or a changs in installation due to an Enginosring Review may rasu'l in changes to the Custom andior Standard

instatlation Feas payable by Customer.

This Comcast Enterprise Services Sales Order Form ("Sales Order”) shall te offective upon acceptance by Comcast. This Sales Order Is made a part of the Comcast Enterprise Services Master Services Agreoment,

enlared betwaen Comeas! and the undersigned and is subject fo the Product Specfic Attachmeant for the Servica{s) ordered herein, located at htipl/b i, {the “Ag! ).
Unless otherwise indi § hesein, capliaized words shall have the same maaning as in the Agreement
By purchasing Comcast veice services, you are giving Comcast Business permission to request a copy of the Customer Service Resord(s} from your existing carrer(s). Cusiomer Sarvico Records include the telephone
t fistad on tha t(s) and may also include information related to services provided by such canies(s).
COMPANY ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THIS 911 NOTICE:
vour Comcast Business Voice Services sat forth in this Salas Order {the "Voice icas?) have the ing 811 &
+ in order for 611 calls 1o be property directed to smergency services using the Voice Services, Custamer mus! provids and maintain the correct service address information ("Registered Service Location”) for each
telephans number and ion used by C: Tha Registered Service Location should also include information such as Roor and office number as appropriate.
+ 1f the Voice Services are moved to, o used in, 8 di 1 location withaut C praviding an up d Regi d Sarvice Location, 911 calls may be direcied fo the wrong emergency authority, may transmit the
wrong address, and/er the Voice Services (ncluding 911) may fail atog . € rsusz of a P number nol ! with Its gsographic location, or a fallure to afiof sufficient time for a Registersd
Service Location change 1o be processed, may increasa these risks.
+ Cusl is solely resp: for prog ing its teleph system tc map each feleph number and ion to the cerrect location, and for updating the telep system as necessary to reflect moves or
additions of stations
« Customer 811 calls may be sent to an emeargency cal cenler where an agent will ask for the calier’s name, telephone number, and localion, and then will contact the focal emergency autherty.
« The Vaoice Services use ical pawer in the C s premises. If there is an electrical power outage, ©11 calling may be interrupted if back-up power is not installed, fails, or Is exhausted. Veica Services that

rely on a broadband connection may alsa be interrupted i the broadband sarvics fails.
+ Calls using the Veice Services, including calls to 811, may not be compleled if there Is a problem with network fachities, inchuding network congaston, network equipment and/or power failure, a broadband

connection fallure, of another technical problem
+ Failure by Customer to make updates {o the Registerec Service Location, inchuding updates to restore sorvice address 1o the original Registered Service Location, or faiiure to aliel sufficient time for tha Service
Location updste provisioning to complete may result in g services baing dispatched lo the Service Lecation.

+ Cusiomers should call Comeast al 800-741-4141 if they have any guastions or need to update the Registered Sarvice Location in the E911 system.

BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 911 NOTICE AND THE 911 LIMITATIONS CF THE VOICE SERVICES

By sianing below Customer acknowledges sgrass to and accepts the lerms and conditions of this Sslas Order.

- ST TLOr DL TR (e S = = =

Signed by.

NoYe Y = 1 ‘ ignature: Stewarl Crouch
Sig C[{ 4 .L/ﬁ/! ;’v’ %@Lﬂ_{\ Sg 4@% h, ((é( 4{;;“,_ Seies Rep tewiarl Croucher
i —— 3 SEoCT : : : . ==
it (\ ‘&FQ\‘IJ{F ——I }\ “\J-.Aé!f ﬁfﬁy’\ é_*.r‘\‘is Name e P-l us kOta Ssies Rep E-Ma? Stewar_Croucher@Comeast.co

rive: 44\1\4\# s w  .RVP, Big South Region. Region Big Soulh

7/29/2024 N e P
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Docusign Envelope ID: C728F487-1389-4D00-9698-2CD89B127E95

Syl COMCAST ENTERPRISE SERVICES SALES ORDER FORM
SERVICES AND PRICING
Account Name: {City of Powder Springs ] Date:| 1/30/2024 l
MSA ID#: GA-2611272-dbann 1| soips] GA-2611272-dbenn-25545808
The City of Powder Sprngs Is upgrading Fom Coax fo Fiber - EDUENS network et 500M EDX al the New City Hall and 3COM ELY sl REDUNDANT locaticn 1114 Richars
Short Description of Service: D Sedors Ploay 100 snd 200M crausits round out the ENS network.  This wit ba for 8 24 or 30 month tenm. Hyperbuid funding has been spproved for $83,02¢ 01
Service Term:] 36 MONTHS ]
7 Solution S"F'i
Action Somvico's] Descroton Service Location A~ I Servica Location 2° ¥ "1 Momahl, ng-Tima
ASd__ | EDI - Network intertace - Gg £ Fort 1114 Richard D Sadors Prvy - = S 5] $0.00
Az ED1 - Bandwidth 900 Mo 1114 Richard D Ssors Prov; "RED] - $436.00 $0.00
Acd 1Pv4 Static Address Block /26 (0, Siglic iP 1114 Richard D Saors Provy "RED] - $30.00 3000
A3d | EDI - Network Intefface - O E Port 1483 PINEVIEW DR-Ci, of Powde| - $0.00 $0.00
Acd EO1 - Bandwaith 500 Meos 1483 FINEVIEW DR-City of Powde $825.00 $0.00
Add TPv4 Stakc Address BROCK 128 6 Staic P 483 PINEVIEW DR-CA, of Powde | - 00 30.00
Add | Ethemnel Network Intetace - G £ Port 1114 Richard D Saors Pr; "RED] 319078 30.00
Acd EAS - Basic Network Bandwicth 200 Mos 1114 Richard D Sadors . $199.65 $0.00
Acd | Eibamst Notwork Inlartacs - 407 100 Port 2355 NARETTA ST-Ci - $234¢ 50.00
Azd ENS - Baskc Netwurk Bandwith 106 Moca 4355 MARIETTA ST1-C - $187.66 $0.00
A2d | Eihamat Network Inlerface - 107 100 Pori 1485 PINEVIEW ORCi S234d $0.00
Acd ENS - Basic Network Bandwidih 160 Mooz 485 PINEVIEW OR-Cey of - 187,66 $0.00
Acd | Eihormet Network Inlerfacs - 407 100 Pori DR-Ci §23.48 3000
Add ENS - Basic Networs Bandwath 100 Moo 3008 SPRING INDUSTRIAL DR-CH - $187.50 $0.00
Add | Etnael Nabwork Inlediace - 107 100 Part 4181 ATLANTA ST-C; of 9 $234¢ $0.00
Add ENS - Basic Netwox - 100 Mecs E1B1 ATLANTA ST-CH, of Powder $:87.5¢ 3000 |
A3d___| Elhemel Network Inlerface - Gig £ Port |1483 PINEVIEW DR-Cily of Powde | - 310075 $0.00
Add ENS - Basic Network Bandwidih 200 Mois 3483 PINEVIEW DR-Cr.; of Powes: $ice.us $0.00
- 2 0. $0.00
= < 30.00 $0.00
2 30.00 $0.00
= 30.00 50.00
- 30.0C $0.60
s 5 30.00 3000
- E - - $0.00 30.00
- " - - $0.00 30.00
5 3600 $0.00
028 - - 3000 $0.060
0% - - - $0.00 $5.06
(] - $0.00 30.00
031 - - - $000 $0.00
o032 - ) $C.00 30.00
033 - - = $0.00 $0.00
034 - - $0.00 3500
035 - - - $0.00 $0.00
03 - - - $2.00 30.00
037 - 3000 30.00
038 - - - %000 30.00
039 p S S e 5 $6.00 30.00
040 - - $0.00 $0.00
ot | . - $0.00 $0.00
ez . - 5000 30.00
043 - z T $0.00 3000
044 < - $0.00 3000
045 - = 2 - $0.00 3060
040 . s < 3000 3000
047 = . - 30.00 3000
048 : . 2 - $0.00 3000
P = T § . = $0.00 3060
050 . - - B 5000 30 G0
T Tocwion DO el CHI DRI A LR T PAGE 2 SUBTOTAL: 202840 000




Docusign Envelope ID: C728F487-1389-4D00-9698-2CD89B127E95

[COMCAST
BUSINESS

COMCAST ENTERPRISE SERVICES SALES ORDER FORM
SERVICES AND PRICING

A t Name: [City of Powder Springs

1 Date:|  1/30/2024

wmsa o#: GA-2611272-dbenn ] soip#:| GA-2611272-dbonn-25543808
_goiion Charaes |
Line| Request clion Servicas) Descriction Servica Locaticn A® Servico Location 2 Tax Junisdicion | Q1 onthly One-fima
o - - . N $0.00 $6.00
es2l - 2 5 - $0.00 3000
083 - B - - 30.00 36.00
csa < D - T $5.00 $0.00 |
css . B - . $0.00 0.0
cse . * L4 : $0.00 30.00
osr | - . - - 3000 36.00
csa . - - - $0.00 30C0
cec B - - - $0.00 36.00
o8t . - B P $500 $0.00
cez 7y 3 = ps $0.00 36.00
coa 3 5 5 . $0.00 $500
cea - . . - $0.00 $6.00
085 : = < IS $0.00 $0.00
cea r : G . $5.00 $5.06
oe? = p . P $0.00 $0.00
csa T = z . $000 | %000 |
085 - " . - $0.00 $2.00
o 5 A z - $3.00 $0.00
o7t . 5 S $0.00 3550
o2l - - - 3003 $5.00
072 - - . $0.00 3000
o7a 7 2 T i $0.00 $3.00
075 - 2 A B 50.00 $5.0¢
o7 . B s - $0.00 $0.00
077 : 5 z = $0.00 30.00
o - = . P 59,00 30.00
078 _ s 2 $0.00 $200
080 % . S B $0.00 $0.00
o8t s . = = $0.00 30.00
082 - z : 3 50.00 3500
083 % ” . - 30.00 3000
ca . . T p 3000 $3.60
085 » 54 - - $0.0% $0.00
coe A 5 v D 5000 $0.60
cer - T p - 30.00 $0.00
el , 3 < 3000 $0.00
088 - T = T 3000 $0.00
0% . . 2 $0.00 $5.00
001 % & Py 30.00 $0.00
bt " > T 3000 3$5.00
003 = = . - 3000 $0.00
054 . = - $0.00 $9.00
005 = = - z 3000 3500
con . - < 3000 050
007 ” = . 3000 $3.00
008 = ” : 3000 $5.00
008 - = . = 30.00 $0.00
00 - - = = $0.00 $0.60
01 e - . $0.00 $0.00
102 - - = T 3000 35.00
TTer Lo e e Tt o Dotas o Eqanees Faes FAGE 3 SUBTOTAL. 3000 $9.00
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COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM
BUSINESS
RVI D PRICIN
Account Name:{City of Powder Springs =} Date:[ wi30;2024 |
MSA 1D#:| GA-2611272-dbonn 1 so om:! GA-2611272-dbonn-25545808

Line| Regueat Acton Senica's! Do_s_aipﬁon Service Locatan A* Service Location Z* “ax Jurisdiclion Qb \'n%, Eno-b ime
103 - - - - 3000 3660
104 - 3 - 3000 $6.00
105 - - - 5066 3000
108 5 - $0.06 $000
107 - - 30.06 3600
108 - - - $0.0C 3000
108 - - - $000 3000
110 - - - v $0.00 3600
11 - - - 5000 3000
12 - - - 30.00 $C.00
13 - - - 3005 3000
14 - > $000 $0.00
115 - v_ - 3090 — 3000
118 - - - $000 3000
17 - - - - 3000 $0.00
118 - - 3000 30.00
1% - - - 3000 $0.00
120 - - - 3000 $0.40
121 < B - 309 $0.00
122 - : 3 - 3000 $0.00
123 - - 3000 $500
12¢ - - - 3600 $5.00
125 - : - 3000 $0.08
120 - . ., - 3000 $0.0C
127 - - - 3000 $000
128 - - 1600 $5.00
12¢ - = = - 3000 $0.CC
150 = . 3 3000 soce
131 - - - - 3000 $0.C
122 - - = . - 3600 $3.06
133 < . - 30.00 $0.c¢
134 - - - 3000 $0.0C
128 - - $0.00 $0.6¢
128 - s - - 30.00 $0.00
137 - - - $c.0C $0.60
128 - - $0.0C $0.CC
138 - - 3 B - - 30.00 $0.00
140 - . = - $0.00 0.2
141 A : = - 36,00 $0.0C
142 = = s $5.0C $000
143 . : 5 - 3000 $0.0C
144 = = = < $500 3000
145 2 " - - 300G 3000
148 . - - 30.00 30.65
147 = : —— . = 00 s0.c8
142 = : A g 2 $500 $0.06
149 - - - - 3500 $5.00
150 = 5 = = s - $5.00 $0.6C
151 - - - - 3500 0s
152 = . & B 36,00 30.0C
153 - - - $5.00 S0.CE_

= Savens Locwon Detads sllnched Chwiges &8 Eschuane of Eouprest Fass PAGE 4 SUBTOTAL: $0.0C so0.cc
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=
COMCAST COMCAST ENTERPRISE SERVICES SALES ORDER FORM
BUSINESS
SERVICE LOCATION DETAIL INFORMATION
Date:[iB02624 ] msaln] GAZe(iZIzdbann T sows] GA-2611272-dbenn-75545808 1 Account Hama: [ " ity of Powder Springs 1
BAGES ot]
line | Location Nemel/Site 1D Addrass 1 Addreas 2 city e | Dicots | pdpment | Tohicaaca | Terel e il ot Eraal | TechilestComtast On e
S - .
0
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& [MIMA A =t “3121 ATLANTA ST Powder Sprirgs GA 30127 $0 00 k 70-543-1888, x372 oG (Yes
(&1 L=
7 [T Todad © Sefors PR | 114 Rcrand [ Sailors Py Fowder Spingt GA 3027 $0.00 faida Babak 770-543-1600, 2. 2 wgt ‘s
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COMCAST
BUSINESS

COMCAST ENTERPRISE SERVICES SALES ORDER FORM
SERVICE LOCATION DETAIL INFORMATION

Date:[136202¢__ ] MsA s

GA-2811272-Cbenny } 80 1D GA-7511272-dbenn-25045508 Account Nama:| City of Powder Springs.
Incromental
Location Nama/Sits (0 Addrass 1 Addreas 2 cry Swts | ZoCode | Equpment | oorcines | ooste P .- e (Conkest Easety tm(vw '”0"“‘
fas

IEEFEFEFEFEEEFEEEEERS EFERESESEEE-NEE NN IR R RN TN S '{
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