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1114 Richard D Sailors Pkwy 1301 Gervais St.
Powder Springs, Georgia 30127 Suite 1800

United States Columbia, SC 29201

United States

Nicholas Poole Prepared by: Corey Kaufman

npoole@cityofpowdersprings.org

(770) 9431616 corey.kaufman@vc3.com
+19513120177

Quote expires: July 24, 2025

Products & Services

UNIT
PRODUCTS & SERVICES QUANTITY PRICE
PRICE
Windows 10 - Replacement 59 $600.00 $24,780.00
Prepare system / image for deployment. after 30% discount

Join workstation to Domain and install VC3 tools.
Install client defined main line of business applica-
tions.

Install onsite at client location.

Install user specific applications as required.
Configure user account for transfer of desired

profile items from previous workstation.
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SUMMARY

One-time subtotal $24,780.00
after $10,620.00 discount

Comments

30% discount applied to account for the time Velda spends regarding these workstation implementations
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This Order is entered into as of April 25, 2025 between VC3 Inc., a Delaware corporation ("Company") and City of Powder
Springs, GA ("Client™)

Order Governed by the Master Agreement

This Order is subject to and governed by Company’s Master Agreement in effect on the date this Order is entered into between
Company and Client. The Master Agreement is available at https://www.vc3.com/terms-of-service/ and is incorporated in full
into and made a part of this Order by this reference. The Client may also request a copy of the Master Agreement by submitting
an email request to betterit@vc3.com identifying the Client and the applicable Orders. Company’s entering into this Order is
conditioned on Client’s agreement to the Master Agreement, and by entering into this Order with Company, Client accepts and
agrees to the Master Agreement.

Deliverables & Services

Workstation Replacement Services

1 Prepare system / Image for deployment.

2. Join workstation to Domain and install VC3 tools.

3. install client defined main line of business applications.

4. Install onsite at client location.

5. Configure user account for transfer of desired profile items.

Exclusions

ltems other than those included above are expressly excluded from the Services provided within this Order. The following
exclusions and clarifications are intended to clarify the scope of services for this order:

1. Excluded services are those related to functionality upgrades, such as those required to evaluate, specify, purchase, and
implement client system or server upgrades such as operating systems, Microsoft Office suite software unless included
with a specific Company product, third party software deployments or upgrades, or equipment related to these services
whose scope exceeds that defined above. Company will provide these services to the client on a Time & Materials Order
basis at the rates outlined in the Master Agreement. If modification or replacement of a hardware device or component
is required, client is responsible for all hardware and hardware vendor services costs, excluding Company owned
hardware explicitly provided through this Order.

2. When client requests services by Company not explicitly included in this agreement, they are agreeing to invoicing of said
services per the terms outlined in the Master Agreement. For all services which incur additional hourly fees, Company
will notify the client that these services are outside the scope of this work order and will receive approval from client
prior to rendering these additional services.

Assumptions

1. The Order will not become effective unless and until it is agreed upon and signed by the Client and Company.

2. Company reserves the right, at its discretion, to pass onto the client any changes to obligations, such as terms or pricing
imposed on Company by a given vendor, for an offering that is currently resold to the client at any time during the
current agreement term.

3. Company will make reasonable efforts to resolve all issues remotely prior to dispatching an engineer onsite. Travel hours
incurred will be invoiced according to the Master Agreement.

Client Responsibilities
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1. Client will provide a primary point of contact for Company to work with on all services provided in this Order.
2. Client is responsible for authorizing access for Company to sites that are owned / controlled by third parties.
3. Third party tool licensing may be required for additional cost.

Invoicing

1. Recurring services, if included, shall be provided for term indicated in Products & Services, starting from the date of the
first recurring invoice (Effective Services Start Date), unless terminated in accordance with the terms of this Order or the
Master Agreement.

2. Upon execution of an Order, Company shall invoice Client for all non-recurring charges due for Company to commence
Services, including any onboarding fees. Upon activation of the Services, billing shall commence, and Company shali
invoice Client for monthly recurring charges in advance of providing managed services. If the Order start date does not
fali on the first calendar day of a month, Company shall calculate the first month’s Services on a prorated basis.

3. Any taxes related to services purchased or licensed pursuant to this Order shall be paid by Client or Client shall present
an exemption certificate acceptable to the taxing authorities. Applicable taxes and freight charges shall be billed as a
separate item on the invoice.

4. Unit rates will automatically increase annually on the anniversary of the Effective Services Start Date equivalent to the
CPI change for All Urban Consumers or by 4.00%, whichever is higher.

5. The terms of this Order will automatically renew for an additional term of equivalent length to the current active term
unless notice of termination is provided by either party no fewer than 90 calendar days prior to expiration of the current
active term.

6. Company will audit the Client’s usage of the quantity of Services on a monthly basis; for each quantity of Services found
in excess of the amount stated in this Order above, Company will increase the monthly service fee amount by the
corresponding unit price stated above.

7. At no time during the term of this Order will the fees payable under this Order (i.e. the monthly subtotal amount) drop
below seventy-five percent (75%) of the initially agreed upon monthly subtotal stated abave.

8. In the event of the early termination of the Agreement in accordance with Section 3.3 of the Master Agreement, Client
agrees that the initially agreed upon monthly subtotal stated above shall be used for calculating fees due for the
remaining term of the Agreement.

9. Additional services may be added at any time during the life of this Order at the unit price listed above.

Signature

Before you sign this quote, an email must be sent to you to verify your identity. Find your profile below to request a
verification email.

Nicholas Poole
. . Verify to sign
npoole@cityofpowdersprings.org
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