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May  , 2026
 
Residents of Creekwood
c/o Charlotte Edwards
Creekwood Powder Springs 55+ Community
 
Re: Issues/Concerns Outlined in April 24 Letter to the City of Powder Springs
 
Ms. Edwards-

In response to your letter of April 2026, City of Powder Springs staff have reviewed the defects and conditions you outlined in your correspondence. In response, City staff have conducted multiple onsite reviews/inspections – including during and just after two recent rain events.  We have also reviewed plans, compiled notes (including photographs/video) and conducted brief discussions with representatives from the builders to discuss some of the issues and concerns that were highlighted via your correspondence, as well as issues we have observed.

Additional information is needed for some of the issues you have outlined, and we believe that an onsite meeting with you would be particularly helpful in gaining additional insight into some of these concerns. We do think it would be helpful if we were able to observe the irrigation system while it is in operation (perhaps w/ maintenance personnel from Creekwood), but we would also like to walk through/review during (or just after) a rain event, as well.  You also mentioned in your comments to City Council that you have some video of the conditions you have cited. If possible, please share any video, photos, or other information that would help in clarifying the issues you have referenced. 

In closing, we do have an update on some of the issues you mentioned and we observed. We believe the dead tree you referred to in your correspondence and comments is in the vicinity of (behind) 3845 Shelleydale Dr/3703 Cheswolde Ave.  Arrangements with the builder have been made to have the tree removed. Also, some repairs to ruts and sinkholes that we identified have been filled/repaired as well. 

Please let us know how to best coordinate with you to schedule a meeting onsite with you, and please let us know if you have any additional questions or concerns.
 


Sincerely, 
 
 
 


PO Box 46, Powder Springs, GA 30127
TEL (770) 943-1666 
cityofpowdersprings.org
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