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MONITORING STATION INFORMATION

MONITORED NAME

 City of Powder Springs Police Department 

EMAIL

​ballen@powderspringsga.gov

MONITORED ADDRESS

1114 Richard D Sailors Parkway Powder Springs, GA 30127​

LOCAL COUNTY

​

CODE WORD
(word given to monitoring 

station to verify alarm)
​

 I acknowledge that registration with local

 police department may be required.

CONTACT 

ORDER
NAME OF WHO TO CONTACT DURING ALARM PHONE NUMBER PHONE TYPE OK TO TEXT?

1
ST

 to call  ​ ​
​ ​

2
ND

 to call 
​

  
​

​ ​

3
RD

 to call 
​

 
​

​ ​

4
TH

 to call 
​

 
​

​ ​

I acknowledge that the above information is accurate and agree to notify LOUD Security if any of the above information changes.

I understand that submitting false or incorrect information, or failure to update this form, may result in a lack of coverage should an 

emergency arise and that without proper information, emergency service personnel may be unable to respond. *Standard carrier rates 

apply for texting. I understand that ONLY the numbers listed above will be called in the event of an alarm and that I should list my 

own number if I want to be called. 

                                                                                                          _______________________________         __________________

Subscriber Signature ​ ​ ​ ​ ​ ​ Date

Monitoring station calls may come from one of the following #'s: 800-662-1711 / 770-230-9087 / 855-543-8568

​ ​ ​ ​ ​ ​ ​

IMPORTANT REMINDERS
CANCEL FALSE ALARM: Call 770-427-1300 cancel a false alarm. You MUST know your CODEWORD!!

 Once your name, property address, and code word are verified, the false alarm will be cancelled.

 (Police WILL BE dispatched if code word is not provided!) 

EMERGENCY CONTACTS: Contact our office if your emergency contacts change. These are the numbers called 

by the monitoring station if you cannot be reached during an alarm. 

HOLD UP/DURESS CODE: Use this code ONLY IF you are FORCED into your home or business! The system will 

disarm as usual but will send a silent alarm to the monitoring station and police will be dispatched immediately. You will 

select this code during your system installation/activation. 

REMODELING: Call our office BEFORE you begin any construction that could impact your security system. We 

can help determine if any changes need to be made to your system during your remodeling project. 

SYSTEM MAINTENANCE: Test your system regularly to ensure it is communicating with the monitoring 

station. Refer to your user’s manual or call the LOUD office for assistance. Notify us immediately if any trouble/fault 

code is display on your keypad. Keep motion detectors clear of dust and spiders as they potentially can set motion 

detectors off. 
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