Exhibit A

CHAPTER 11. UTILITIES AND SERVICES

ARTICLE I. - IN GENERAL[2] 
Sec. 11-1
County water and waste water system code adopted.

The city adopts the county water and wastewater systems code, Utilities, chapter 122, article II of the Cobb County Code of Ordinances. A copy of such code shall be on file in the office of the city clerk.
Sec. 11-2. - Application for lighting and garbage service. 
A customer shall make application for lighting and garbage service in person or by authorized representative at the city hall, and at the same time shall make a cash security deposit in an amount established by resolution, which may be amended from time to time, and shall be maintained in the office of the city clerk. 












Sec. 11-3. - rate schedule. 
(a)  Rate schedule. A rrate schedule for the city shall be adopted by resolution, which may be amended from time to time, and shall be maintained in the office of the city clerk. 

(b)  Rates for services. A service rate schedule for the following services shall be adopted by resolution, which may be amended from time to time, and shall be maintained in the office of the city clerk: 

 
 

(3)  Service call: This fee is incurred when service personnel are required to make more than two (2) trips to an address to accomplish a task. 

(4)   

Return check fee: This fee is incurred when a check is returned for payment of any utility bill or service. The customer will be provided two (2) business days to pick up the check and pay with cash, credit card or money order for the amount of the bill and all associated service fees. If the bill and fees are not paid within two (2) business days, the utility service will be disconnected and the customer shall be assessed a disconnect fee. 

(7)  Notification fee: This fee is incurred when a service man is dispatched with a notice to the residence, such as a final notice on the account before service is disconnected or to notify of a return check. 

(8)  Credit card payment fee: This fee is incurred when a customer pays by credit card over the phone. 

(d)  Deposits for service. Each customer shall pay a deposit for services in an amount established by resolution, which may be amended from time to time, and shall be maintained in the office of the city clerk. 

 


Sec. 11-4. - Billings; collecting. 
(a)  Bills to customers shall be mailed out on such days as may be determined as desirable by the city. Bills shall be paid at the city hall and a failure to receive bills or notices shall not prevent such bills from becoming delinquent or relieve the consumer from payment of same. The failure of the user to pay charges duly imposed shall result in the automatic discontinuance of service if payment has not been made within thirty (30) days after same is due. 

(b)  Service discontinued for nonpayment of bills will be restored only after bills are paid in full, such security deposit as may be required is made, and a service charge in an amount established by resolution is paid for each cart replaced.. 

(c)  All fees shall be due within fifteen (15) days from date of issuance of the bill. 

(d)   

Sec. 11-5. - Access to premises and extensions of system. 
(a)  Duly authorized agents of the city shall have access at all hours to the premises of the consumer for the purpose of installing or removing city property, inspecting piping, reading and testing meters, or for any other purpose in connection with the utility services. 

(b)  Extensions to the system shall be made only when the consumer shall grant or convey, or shall cause to be granted or conveyed, to the city a permanent easement right-of-way across any property traversed by the utility. 

Sec. 11-6. - Change of occupancy. 
Not less than three (3) days' notice must be given, in person or in writing, at the city hall to discontinue service or to change occupancy. The outgoing party shall be responsible for all outstanding utility services provided up to the time of departure or the time specified for departure, whichever period is longer. The new occupant shall apply for new service within forty-eight (48) hours after occupying the premises. 

Sec. 11-7. - Suspension of service. 
(a)  Service will be discontinued and carts retrieved for nonpayment of bills.  Service will resume upon payment of all outstanding utility balances due the City. 
(b)  The city reserves a right to discontinue its service without notice for the following additional reasons: 

(1)  To prevent fraud or abuse; 

(2)  Consumer's willful disregard of the city's rules; 


(4)  
Legal processes; 

(6)  Direction of public authorities; or 

(7)  Strike, riot, fire, flood, or unavoidable accident. 

Sec. 11-8. - Complaints; adjustments. 
If the consumer believes a bill to be in error, such consumer shall present the claim, in person, at the city hall before the bill becomes delinquent. Such claim, if made after the bill has become delinquent, shall not be effective in preventing discontinuance of service as heretofore provided. The consumer may pay such bill under protest, and said payment shall not prejudice the claim. 

Sec. 11-9. - Executions authorized; imposition of lien. 
Should a customer who is either the owner of property served or the agent of such owner not pay the utility service charges, and the payment thereof shall be in default for a period of ninety (90) days after the first date due, then the city shall be entitled and authorized to have an execution issue, which execution shall issue in the name of the city in rem against the property described and shown on the ad valorem tax digest, and in personam against the owner of the property and shall be for the principal amount due, plus interest at the rate of seven (7) percent per annum from the first date due, and the sum of the actual cost incurred for the issuance of the execution. Subsequent costs thereon shall be the same as those now or hereafter allowed by law to the sheriff for the performance of similar services. Such execution for service charges shall be delivered to the marshal of the city, and subsequent proceedings had thereon shall be as provided by law for the enforcement of executions for taxes. All executions issued pursuant hereto shall issue against the owner and the property served, and shall be recorded on the general execution docket of the clerk of superior court of this county, and the same shall constitute a lien against the property from the time the charge was first due, which lien shall rank on a parity with and be of equal dignity to other liens for special tax assessments. 

Sec. 11-10. - Notice of lien. 
If a default occurs in the payment of such sums as may be due for city service by a customer who is either the owner of the property served or the agent of such owner, then notice shall be given to the owner of such property so served, as shown on the latest available ad valorem tax digest of the county, that the property so served is subject to a lien for such collection charges in the nature of a tax lien for special assessments. 

Sec. 11-11. - Water and sewer line fees; required connection in new service area. 
(a)  This section shall apply to all water and sewer services located within the corporate limits of the city, 
(b)  In those cases where water or sewer service is available and in place, and a new building or existing building desires to tap into the water or sewer system, where such property owner desiring to tap into the water or sewer system previously paid a line fee, when future intervening property owners desire to tap onto the water or sewer system, the property owner initially running the line shall be entitled to a rebate of the cost previously paid for running the line
 
(c)  All new development within the corporate limits of the city shall install sanitary sewer lines connected to the nearest sewer trunk lines. 
(.





 

Sec. 11-12. - Construction of detention and retention ponds. 
The following construction standards shall apply to any and all detention or retention ponds constructed within the city: 

(1)  All retention and detention ponds which exceed four (4) feet in depth, as measured vertically from the lowest point of the pond to the lowest point on the top of the dam, berm, or dike of the structure, shall be fenced with a chain link fence or privacy fence not less than six (6) feet in height. The type of fence shall be specified by the city manager at or before approval of the final subdivision plat. 

(2)  Posts for such fences shall be set on centers not less than ten (10) feet apart. 

(3)  All such fences shall have a minimum of one (1) ten-foot-wide gate for access, which gate shall remain locked at all times. 

(4)  Such fences shall be installed completely around the pond and any dike, dam, or berm forming a portion of the pond. No fence shall be installed across the slope of a dam, dike, or berm. 

(5)  An easement across private property to access the retention or detention pond shall be provided by each owner of property abutting or adjoining the pond. 

(6)  All retention and detention ponds shall be maintained by the owner or owners on whose property or properties the ponds exist. 

Sec. 11-13. - Regulation of CATV rates. 
(a)  The city will follow the FCC rate regulations in its regulation of the basic service rates and charges of any cable television system operating in the city. 

(b)  In connection with such regulation, the city will ensure a reasonable opportunity for consideration of the views of interested parties. 

(c)  The mayor is authorized to execute on behalf of the city and file with the FCC such certification forms or other instruments as are now or may hereinafter be required by the FCC rate regulations in order to enable the city to regulate basic service rates and charges. 

Sec. 11-14. - Reserved. 

Sec. 11-15. - Adjustment of water rate due to leak. 
(a)  Any former customer requesting adjusted rate credit for leak conditions existing at the time of transfer of water and sewer service to the County shall show, to the satisfaction of the finance director, that leak has been repaired. Evidence of repair may include, but is not limited to, receipt of plumber for repair, affidavit of owner repair accompanied by receipt of materials; and 

(b)  Upon showing of repair, adjusted rate credit will be applied to water bills during leak period; however, adjustment period shall not exceed two (2) months; and 

(c)  The adjusted rate credit will be calculated as follows: the adjusted gallons will be multiplied by the regular rate minus the adjusted rate. 

(1)  The adjusted gallons will be calculated based on the actual gallons used during the leak period over and above the previous six (6) months' average used; and 

(2)  The adjusted rate will be one hundred fifty (150) percent of the wholesale rate for water purchased by the city; and 

(3)  All amounts of water less than or equal to the previous six (6) months' average shall be billed at the regular rate. 

(d)  

No credit is available for ponds, hot tubs, topping off or routine pool maintenance. Any credit issued for a pool is limited to a sewer credit only, calculated as volume used to fill the pool multiplied by the applicable sewer rate. No more than one (1) pool leak credit is issued per year and is only available for refilling the pool following a needed repair. The customer shall submit documentation of the repair and pool size with the application. 

Sec. 11-16. - Street light charges. 
A rate schedule for street lights shall be established by resolution, which may be amended from time to time, and shall be maintained in the office of the city clerk. 

Secs. 11-17—11-19. - Reserved. 
